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KomnaHua MyTask paga npeanoxuts Bam npoBegeHne oOueHKM KadecTBa
obcnyXmBaHnA B pasfMYHbIX KaHanax B TOProBon cetu «TexHocuna» C MCNosfib30BaHWEM
COBPEMEHHbIX MOOUIBbHLIX U 06nayHbix TexHosormin. OueHka 6yaeT npoBOAUTLCS
OelcmeyowuMU KrnueHmamu KoMraHuu, WCNonb3ylwuMn cMapTdOHbl C NPUIOXEHUEM
MyTask u xxenalLwmnmMmm NPUHATL y4acTUe B XXU3HU KOMMaHUN.

MpunoxeHne nos3BonseT KAMeHTam pJenaTtb oTorpacdumn, BHOCUTL OTBETHI B
OMNpPOCHbIE NMNCTbI N OTNPAaBAATb OTYETHI Cpa3y nocre noceweHns HeoOxXoaANMON TOYKN.

TanHble noKynaTenu npPUBIIEKATCA W3 4YuCra YYacTHUKOB TpPynn  KoMMAaHUu
«TexHocuna» B coumarnbHbIX CETSX UNW pearbHbIX NOCETUTENEN Mara3nHoB.

Takoe pelweHne no3BonAeT AOCTUYb Cpa3dy HECKOJIbKNX uenen:

1. CHM3UTb uspgepxkKn. KnneHtol KOMNaHMmM He TpebytoT onnaThbl 3a BbINOSIHEHNE
3agaHus. OHM BbIMOMHAKT NPOBEPKN, MOTOMY YTO 3aUHTEPECOBaHbI B yIy4dLLIEHUN
KadyecTBa obCcnyXnsaHusi B C€TU, MOCTOSHHBIMU KITMEHTAMWN KOTOPOW OHU SABASAIOTCS.

2. MNMony4yaTb [OCTOBEpPHYH MHboOpMauu AnNAa AanbHevwen aHanUTUKK.
JdencTteyowmne KrnMeHTbl HAMHOrO fyylle NMOHUMAKOT, YTO BaXHO AN fnokynatens, a
4YTO HeT. B oTnnuyme oT TanHbIX NokynaTernen, HacTOALWNN KNWeHT ByaeT ¢ 6onbnm
yyacTmem cnywaTb KOHCymnbTauuilo chneunanucra, 3agaBaTtb 0Oonee CrioXHble
BOMPOCHLI, @ He NPOCTO criefoBaTth fereHge U oAuWH 3a OgHMM 3ajaBaTb BOMPOCHI U3
Yyek-rnucra.

3. Qobutbca nosAANbHOCTU KNMeHTOB. [lpoBoasi MNpPOBEPKY CaMOCTOATESbHO,
noceTuTenb MarasmHa CTaHOBMUTCSA 4acTblo KomnaHuu. OH 6ygeT ¢ OGonblien
BEPOSATHOCTbLIO NocellaTb MarasuH, B KOTOPOM OH MOXET CaMOCTOATESTIbHO MOBMAUATb
Ha KayecTBO ob6cnyxuBaHus. KnneHT pacckaxeT 06 3TOM NnpoBepke CBOMM OPY3bSaM U
CTaHeT aABOKaTOM Ballero 6peHaa.

Mpegnaraem Bam 03HaKOMUTLCA C MPUMEPHON CTPYKTYPON, OPUEHTUPOBOYHbBIMU
CpoKamMu 1 CTOMMOCTbIO UCCeLoBaHUS:

MpeamerT, uenu n sagaum

O6beKkT oueHKU: ToproBas ceTb « TexHocuna»
MeTopa oueHKU: 3anonHeHne 4Yek-nMcToB B npunoxeHnn MyTask
3apava: NnpoBeCTU NPOBEPKM KavyecTBa o0bcnyxmneaHusa 6e3 npuBrevyeHnsa TamHbIX

nokynaTtenem.
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OnuncaHue OCHOBHLIX 3TAnNoB

1. MoaroroBuTenbHbLIN 3TanN

MoaroToBMTENbHLIM 3Tan NpegnonaraeT yTBepXxaeHue nnaHa — rpacduka pabor,
NMOWUCK KNNEHTOB B coLManbHbIX CETSX, padpaboTka 1 NnporpaMMMpoBaHNe aHKeT, HanncaHue
WHCTPYKUMA N NpOBEeAEHMNE NHCTPYKTaxa.

2. NpoBeaeHne nccnenoBaHuA

Ha paHHOM aTane KnNueHTbl yCTaHaBMBaOT NPUMOXEHNSA HA CBON CMapT(OHbI U
OTNPaBNAKTCA Ha NpoBeaeHne NpoBepok. [Npyn NOMOLLM NporpamMMbl KNMEHTbI 3aHOCAT B
6a3y AaHHbIX MHGOPMALUIO O NOCELLEHUN.

3. CO6op pe3ynbTaToB U NOArOTOBKAa OT4YeTa
CoTtpygHukm komnaHun MyTask obpabaTbiBaloT NOMyYEHHYO MHPOPMALMIO 1
COCTaBNAT OTYET.
OT14yeT cocTouT U3 2 YacTten:
1. CBopgHas Tabnuua Bcex cobpaHHbIX AaHHbIX B opmaTe XLS
2. [lpeseHTauma B PowerPoint co cTaTUCTUKON NO NPOEKTY U pe3ynbTaTtaMu
nccrnegoBaHug.

CToMMOCTb OLEHKM KayecTBa OGCHY)KVIBaHVI;I

CtoumocTtb 06paboTku ogHom aHkeTbl coctaBut 100-300 pyGnewn, B 3aBUCUMOCTU OT pasmMmepa
aHKeThbl.

LleHbl BkntovatoT B ceba HOC.

[aHHoe npepnoxeHue aktyansHo o 31.08.2013 r.

["eHepanbHbIN AMpekTop
00O «HoBble TexHONOrUUY

O.E. CnabakoB




